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13 December 2007 

 

To: Chairman – Councillor TJ Wotherspoon 
 Vice-Chairman – Councillor RT Summerfield 
 Members of the Corporate Governance Committee – Councillors NCF Bolitho, 

EW Bullman, NS Davies, JA Hockney and SGM Kindersley 
Quorum: 2 
 
Dear Councillor 
 
This is a supplement to the previously-published agenda for the meeting of CORPORATE 
GOVERNANCE COMMITTEE on THURSDAY, 20 DECEMBER 2007, containing those reports 
which had not been received by the original publication deadline. 
 
Yours faithfully 
GJ HARLOCK 
Chief Executive 
 
Requests for a large print agenda must be received at least 48 hours before the meeting. 
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 c
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h
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 c
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 d
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 p
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 m
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p
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 t
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h
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 C
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 m
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 t
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 p
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 p
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b
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 t
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b
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R
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p
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R
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E
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l 
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c
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o

u
n
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1
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h
e
 C
o
u
n
c
il 
s
h
o
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ld
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k
 t
o
 c
o
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 w
it
h
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c
e
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 p
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 p
a
p
e
rs
 

fo
r 
th
e
 f
in
a
l 
a
c
c
o
u
n
ts
 a
u
d
it
, 
s
h
o
u
ld
 t
h
e
 C
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c
il 
w
is
h
 t
o
 a
c
h
ie
v
e
 a
 

le
v
e
l 
4
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E
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 c
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 c
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 b
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 p
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2
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e
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n
 f
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a
n
c
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l 

re
p
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g
 

H
e
a
d
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f 

A
c
c
o
u
n
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c
y
 

M
a
r 
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L
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y
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 p
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b
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 C
o
u
n
c
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b
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 C
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c
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 c
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 C
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c
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 C
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 b
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ra
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c
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 C
o
m
m
it
te
e
 a
g
re
e
d
 t
h
a
t 
a
n
 a
n
n
u
a
l 

re
p
o
rt
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 b
e
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d
 w
it
h
 e
ff
e
c
t 
fr
o
m
 2
0
0
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T
h
e
 C
o
u
n
c
il’
s
 m
e
d
iu
m
 t
e
rm
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n
c
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l 
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te
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y
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 b
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p
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d
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T
h
e
 C
o
u
n
c
il 
h
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s
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m
p
le
m
e
n
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d
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e
w
 s
e
rv
ic
e
 

p
la
n
n
in
g
 p
ro
c
e
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s
 w
h
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ill
 l
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e
 f
in
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n
c
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l 
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y
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rn
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p
la
n
s
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n
d
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a
te
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s
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h
e
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o
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o
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te
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n
 w
ill
 b
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n
g
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g
e
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th
e
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S
 a
n
d
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e
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o
u
n
c
il’
s
 p
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n
s
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n
d
 o
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c
ti
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e
s
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C
o
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M
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in
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n
c
e
 

a
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d
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u
p
p
o
rt
 

S
e
rv
ic
e
s
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4
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e
 C
o
u
n
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il’
s
 c
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rp
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 d
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c
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 c
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 d
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 p
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c
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 p
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c
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 m
e
d
iu
m
 t
e
rm
 f
in
a
n
c
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c
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 d
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 b
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c
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 p
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c
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c
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c
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 l
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 p
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 p
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c
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 b
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 b
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 b
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 b
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 r
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 p
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 d
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 b
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th
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0
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 b
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 c
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 d
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c
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 r
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v
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 c
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c
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e
a
d
y
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o
rp
o
ra
te
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 p
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o
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n
c
e
 m
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u
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rd
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g
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e
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e
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ill
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 d
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d
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d
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p
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c
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 c
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n
g
 d
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t 
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r 
m
a
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l 
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o
m
e
 

c
a
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g
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s
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h
o
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ld
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e
 d
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lo
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d
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n
d
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n
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d
e
d
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n
 d
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o
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s
. 
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y
 c
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e
 

c
o
lle
c
ti
o
n
 r
a
te
s
 a
g
a
in
s
t 
p
re
v
io
u
s
 p
e
rf
o
rm
a
n
c
e
 a
n
d
 

n
a
ti
o
n
a
l 
in
d
ic
a
to
rs
. 
 I
n
 g
e
n
e
ra
l 
p
e
rf
o
rm
a
n
c
e
 i
s
 v
e
ry
 

g
o
o
d
 a
n
d
 i
m
p
ro
v
in
g
, 
b
u
t 
w
h
e
re
 m
o
n
it
o
ri
n
g
 i
n
d
ic
a
te
s
 

p
e
rf
o
rm
a
n
c
e
 i
s
 d
e
te
ri
o
ra
ti
n
g
 t
h
e
 s
e
rv
ic
e
 p
ro
v
is
io
n
 

a
n
d
 l
e
v
e
l 
o
f 
re
s
o
u
rc
e
s
 i
s
 r
e
v
ie
w
e
d
 t
o
 e
n
s
u
re
 

p
e
rf
o
rm
a
n
c
e
 i
s
 m
a
in
ta
in
e
d
 a
n
d
 i
m
p
ro
v
e
d
. 

 W
o
rk
 i
s
 c
u
rr
e
n
tl
y
 i
n
 p
ro
g
re
s
s
 t
o
 i
d
e
n
ti
fy
 u
n
it
 c
o
s
ts
 

a
s
s
o
c
ia
te
d
 w
it
h
 r
e
v
e
n
u
e
 c
o
lle
c
ti
o
n
 w
it
h
 a
 v
ie
w
 t
o
 

b
e
n
c
h
m
a
rk
in
g
 t
h
e
s
e
 c
o
s
ts
 w
it
h
 c
o
m
p
a
ra
b
le
 

o
rg
a
n
is
a
ti
o
n
s
. 
 C
o
lle
c
ti
o
n
 c
o
s
ts
 a
re
 t
o
 b
e
 

in
c
o
rp
o
ra
te
d
 i
n
to
 q
u
a
rt
e
rl
y
 m
o
n
it
o
ri
n
g
 r
e
p
o
rt
s
 f
o
r 

C
h
ie
f 
O
ff
ic
e
rs
 a
n
d
 M
e
m
b
e
rs
 t
o
 e
n
s
u
re
 a
 h
o
lis
ti
c
 

a
n
d
 i
n
te
g
ra
te
d
 p
e
rf
o
rm
a
n
c
e
 r
e
p
o
rt
. 

   

H
e
a
d
 o
f 
R
e
v
e
n
u
e
s
 

O
n
 g
o
in
g
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R
e

f 
R

e
c

o
m

m
e

n
d

a
ti

o
n

 

 
P

ri
o

ri
ty

 
M

a
n

a
g

e
m

e
n

t 
re

s
p

o
n

s
e
 

R
e

s
p

o
n

s
ib

il
it

y
 

T
im

e
s
c

a
le

 

K
L

O
E

 4
.1

 R
is

k
 M

a
n

a
g

e
m

e
n

t 

 1
1
 

T
h
e
 r
is
k
 m
a
n
a
g
e
m
e
n
t 
p
ro
c
e
s
s
 s
h
o
u
ld
 s
p
e
c
if
ic
a
lly
 c
o
n
s
id
e
r 
ri
s
k
s
 

in
 r
e
la
ti
o
n
 t
o
 s
ig
n
if
ic
a
n
t 
p
a
rt
n
e
rs
h
ip
s
 a
n
d
 p
ro
v
id
e
 f
o
r 
a
s
s
u
ra
n
c
e
s
 

to
 b
e
 o
b
ta
in
e
d
 a
b
o
u
t 
th
e
 m
a
n
a
g
e
m
e
n
t 
o
f 
th
o
s
e
 r
is
k
s
. 

2
 

M
a
n
a
g
e
m
e
n
t 
re
p
o
rt
s
 h
a
v
e
 i
d
e
n
ti
fi
e
d
 s
ig
n
if
ic
a
n
t 

p
a
rt
n
e
rs
h
ip
s
 a
n
d
, 
in
 J
a
n
u
a
ry
, 
Z
u
ri
c
h
 M
u
n
ic
ip
a
l 
w
ill
 

b
e
 a
s
s
is
ti
n
g
 o
ff
ic
e
rs
 i
n
 r
is
k
 a
s
s
e
s
s
m
e
n
ts
 a
n
d
 t
h
e
 

p
ro
c
e
s
s
 o
f 
m
a
n
a
g
in
g
 r
is
k
s
 i
n
 r
e
la
ti
o
n
 t
o
 

p
a
rt
n
e
rs
h
ip
s
. 

F
in
a
n
c
e
 P
ro
je
c
t 

O
ff
ic
e
r 

O
n
 g
o
in
g
 

1
2
 

M
e
m
b
e
rs
 o
f 
th
e
 C
o
rp
o
ra
te
 G
o
v
e
rn
a
n
c
e
 C
o
m
m
it
te
e
 s
h
o
u
ld
 b
e
 

g
iv
e
n
 t
ra
in
in
g
 o
n
 r
is
k
 m
a
n
a
g
e
m
e
n
t 
a
w
a
re
n
e
s
s
. 

2
 

T
ra
in
in
g
 w
a
s
 o
ff
e
re
d
 t
o
 a
ll 
M
e
m
b
e
rs
 i
n
 N
o
v
e
m
b
e
r 

b
u
t,
 w
it
h
 l
im
it
e
d
 t
a
k
e
 u
p
, 
th
e
 c
o
u
rs
e
 w
a
s
 

c
a
n
c
e
lle
d
. 
 

T
h
e
 p
ro
p
o
s
a
l 
n
o
w
 i
s
 t
h
a
t 
tr
a
in
in
g
 i
n
 r
is
k
 

m
a
n
a
g
e
m
e
n
t 
b
y
 Z
u
ri
c
h
 M
u
n
ic
ip
a
l 
w
ill
 b
e
 o
ff
e
re
d
 

to
 C
a
b
in
e
t 
a
n
d
 C
o
rp
o
ra
te
 G
o
v
e
rn
a
n
c
e
 

C
o
m
m
it
te
e
. 
 

F
in
a
n
c
e
 P
ro
je
c
t 

O
ff
ic
e
r 

M
a
r 
0
8
 

K
L

O
E

 4
.2

 S
y
s
te

m
s
 o

f 
In

te
rn

a
l 

C
o

n
tr

o
l 

 1
3
 

T
h
e
 C
o
u
n
c
il 
s
h
o
u
ld
 d
e
v
e
lo
p
 a
n
d
 i
m
p
le
m
e
n
t 
a
n
 a
s
s
u
ra
n
c
e
 

fr
a
m
e
w
o
rk
. 

1
 

T
h
e
 C
o
u
n
c
il 
w
ill
 d
e
v
e
lo
p
 a
n
 a
s
s
u
ra
n
c
e
 f
ra
m
e
w
o
rk
 

th
a
t 
lin
k
s
 t
o
 t
h
e
 C
o
u
n
c
il’
s
 o
b
je
c
ti
v
e
s
 a
n
d
 r
is
k
s
. 

C
o
rp
o
ra
te
 

M
a
n
a
g
e
r,
 F
in
a
n
c
e
 

a
n
d
 S
u
p
p
o
rt
 

S
e
rv
ic
e
s
 

M
a
r 
0
8
 

1
4
 

C
o
m
p
lia
n
c
e
 w
it
h
 s
ta
n
d
in
g
 o
rd
e
rs
, 
s
ta
n
d
in
g
 f
in
a
n
c
ia
l 
In
s
tr
u
c
ti
o
n
s
 

a
n
d
 t
h
e
 s
c
h
e
m
e
 o
f 
d
e
le
g
a
ti
o
n
 s
h
o
u
ld
 b
e
 m
o
n
it
o
re
d
 b
y
 

m
a
n
a
g
e
m
e
n
t,
 a
n
y
 b
re
a
c
h
e
s
 i
d
e
n
ti
fi
e
d
 a
n
d
 a
p
p
ro
p
ri
a
te
 a
c
ti
o
n
 

ta
k
e
n
. 

2
 

T
h
e
 C
o
u
n
c
il 
w
ill
 i
d
e
n
ti
fy
 a
 p
ro
c
e
s
s
 t
o
 m
o
n
it
o
r 

b
re
a
c
h
e
s
 o
f 
th
is
 n
a
tu
re
 a
n
d
 a
ls
o
 u
s
e
 i
n
te
rn
a
l 
a
u
d
it
 

re
p
o
rt
 f
in
d
in
g
s
 s
o
 a
p
p
ro
p
ri
a
te
 m
a
n
a
g
e
m
e
n
t 
a
c
ti
o
n
 

c
a
n
 b
e
 t
a
k
e
n
. 

C
o
rp
o
ra
te
 

M
a
n
a
g
e
r,
 F
in
a
n
c
e
 

a
n
d
 S
u
p
p
o
rt
 

S
e
rv
ic
e
s
 

M
a
r 
0
8
 

1
5
 

G
o
v
e
rn
a
n
c
e
 a
rr
a
n
g
e
m
e
n
ts
 s
h
o
u
ld
 b
e
 e
v
id
e
n
c
e
d
 a
n
d
 p
u
t 
in
 p
la
c
e
 

fo
r 
a
ll 
s
ig
n
if
ic
a
n
t 
p
a
rt
n
e
rs
h
ip
s
. 

1
 

T
h
e
 C
o
u
n
c
il 
h
a
s
 u
n
d
e
rt
a
k
e
n
 a
 r
e
v
ie
w
 o
f 

p
a
rt
n
e
rs
h
ip
s
 t
o
 a
g
re
e
 t
h
o
s
e
 w
h
ic
h
 a
re
 s
ig
n
if
ic
a
n
t 

to
 t
h
e
 C
o
u
n
c
il 
a
n
d
 w
ill
 t
h
e
n
 i
d
e
n
ti
fy
 a
p
p
ro
p
ri
a
te
 

g
o
v
e
rn
a
n
c
e
 a
rr
a
n
g
e
m
e
n
ts
. 

  

C
o
rp
o
ra
te
 

M
a
n
a
g
e
r,
 P
o
lic
y
, 

P
e
rf
o
rm
a
n
c
e
 a
n
d
 

P
a
rt
n
e
rs
h
ip
s
 

M
a
r 
0
8
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R
e

f 
R

e
c

o
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m
e

n
d

a
ti

o
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P

ri
o

ri
ty

 
M

a
n

a
g

e
m

e
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t 
re

s
p

o
n

s
e
 

R
e

s
p

o
n

s
ib

il
it

y
 

T
im

e
s
c

a
le

 

K
L

O
E

 4
.3

 P
ro

b
it

y
 a

n
d

 P
ro

p
ri

e
ty

 

 1
6
 

T
h
e
 C
o
u
n
c
il 
s
h
o
u
ld
 e
n
s
u
re
 t
h
a
t 
it
 c
a
n
 d
e
m
o
n
s
tr
a
te
 c
le
a
r 

lin
k
a
g
e
s
 b
e
tw
e
e
n
 t
h
e
 F
ra
u
d
 a
n
d
 C
o
rr
u
p
ti
o
n
 p
la
n
 r
is
k
 

a
s
s
e
s
s
m
e
n
t 
a
n
d
 t
h
e
 a
n
n
u
a
l 
in
te
rn
a
l 
a
u
d
it
 p
la
n
, 
p
ro
v
id
in
g
 

e
v
id
e
n
c
e
 o
f 
h
o
w
 t
h
e
 o
u
tc
o
m
e
s
 o
f 
th
e
 r
is
k
 a
s
s
e
s
s
m
e
n
t 
h
a
s
 

im
p
a
c
te
d
 u
p
o
n
 a
re
a
s
 o
f 
c
o
v
e
ra
g
e
 b
y
 i
n
te
rn
a
l 
a
u
d
it
 

2
 

T
h
e
 F
ra
u
d
 a
n
d
 C
o
rr
u
p
ti
o
n
 p
la
n
 r
is
k
 a
s
s
e
s
s
m
e
n
t 
is
 

p
a
rt
 o
f 
th
e
 a
u
d
it
 n
e
e
d
s
 a
s
s
e
s
s
m
e
n
t 
c
a
rr
ie
d
 o
u
t 

e
a
c
h
 y
e
a
r.
  
T
h
is
 i
s
 u
s
e
d
 t
o
 t
h
e
n
 d
e
te
rm
in
e
 t
h
e
 

a
n
n
u
a
l 
in
te
rn
a
l 
a
u
d
it
 p
la
n
 a
n
d
 t
o
 e
n
s
u
re
 

a
p
p
ro
p
ri
a
te
 c
o
v
e
ra
g
e
 o
f 
ri
s
k
 a
re
a
s
. 

In
te
rn
a
l 
A
u
d
it
 

M
a
r 
0
8
 

1
7
 

T
h
e
 C
o
rp
o
ra
te
 G
o
v
e
rn
a
n
c
e
 C
o
m
m
it
te
e
 s
h
o
u
ld
 c
o
n
s
id
e
r 
w
h
e
th
e
r 

c
o
u
n
te
r 
fr
a
u
d
 a
n
d
 c
o
rr
u
p
ti
o
n
 w
o
rk
 i
s
 a
d
e
q
u
a
te
ly
 r
e
s
o
u
rc
e
d
 a
s
 

p
a
rt
 o
f 
it
s
 a
p
p
ro
v
a
l 
o
f 
th
e
 a
n
n
u
a
l 
in
te
rn
a
l 
a
u
d
it
 p
la
n
. 

2
 

T
h
e
 C
o
rp
o
ra
te
 G
o
v
e
rn
a
n
c
e
 C
o
m
m
it
te
e
 w
ill
 

a
p
p
ro
v
e
 t
h
e
 a
n
n
u
a
l 
in
te
rn
a
l 
a
u
d
it
 p
la
n
 a
n
d
 

c
o
n
s
id
e
r 
w
h
e
th
e
r 
c
o
u
n
te
r 
fr
a
u
d
 a
n
d
 c
o
rr
u
p
ti
o
n
 

w
o
rk
 i
s
 a
d
e
q
u
a
te
ly
 r
e
s
o
u
rc
e
d
. 

C
o
rp
o
ra
te
 

G
o
v
e
rn
a
n
c
e
 

C
o
m
m
it
te
e
 

M
a
r 
0
8
 

K
L

O
E

 5
.1

 C
u

rr
e

n
t 

V
a

lu
e

 f
o

r 
M

o
n

e
y
 

 1
8
 

T
h
e
 C
o
u
n
c
il 
s
h
o
u
ld
 l
o
o
k
 t
o
 d
e
m
o
n
s
tr
a
te
 h
o
w
 C
o
u
n
c
il 
in
v
e
s
tm
e
n
t 

in
 p
ri
o
ri
ty
 s
e
rv
ic
e
s
 l
e
a
d
s
 t
o
 i
m
p
ro
v
e
d
 o
u
tc
o
m
e
s
 f
o
r 
s
e
rv
ic
e
 u
s
e
rs
. 

1
 

T
o
 b
e
 s
h
o
w
n
 i
n
 C
o
rp
o
ra
te
 P
la
n
 

Im
p
ro
v
e
m
e
n
t 

M
a
n
a
g
e
r 

F
e
b
ru
a
ry
 0
8
 

K
L

O
E

 5
.2

 M
a

n
a

g
e

m
e

n
t 

a
n

d
 I

m
p

ro
v
e

m
e

n
t 

o
f 

V
a

lu
e

 f
o

r 
M

o
n

e
y
 

 1
9
 

T
h
e
 C
o
u
n
c
il 
s
h
o
u
ld
 i
m
p
le
m
e
n
t 
th
e
 r
e
c
o
m
m
e
n
d
a
ti
o
n
s
 o
f 
th
e
 

Im
p
ro
v
e
m
e
n
t 
p
la
n
n
in
g
 p
ro
c
e
s
s
, 
to
 i
m
p
ro
v
e
 p
ro
c
e
s
s
e
s
 f
o
r 

m
a
n
a
g
in
g
 a
n
d
 i
m
p
ro
v
in
g
 v
a
lu
e
 f
o
r 
m
o
n
e
y
. 

1
 

C
G
I 
Im
p
ro
v
e
m
e
n
t 
P
la
n
 b
e
in
g
 i
m
p
le
m
e
n
te
d
. 
V
fM
 

a
s
s
e
s
s
m
e
n
t 
n
o
w
 i
n
c
lu
d
e
d
 i
n
 s
e
rv
ic
e
 p
la
n
s
. 

R
e
in
fo
rc
e
 f
o
r 
n
e
x
t 
y
e
a
r.
 

P
o
lic
y
 a
n
d
 

P
e
rf
o
rm
a
n
c
e
 

M
a
n
a
g
e
r 

M
a
r 
0
8
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B
 

K
ey
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ha

ng
es

 fo
r 
20

08
 a
ss
es

sm
en

t 

T
h

is
 t

ab
le

 s
um

m
ar

is
es

 w
h

er
e 

th
er

e 
h

av
e 

b
ee

n
 a

n
y 

m
at

er
ia

l c
h

an
ge

s 
to

 t
h

e 
K

L
O

E
s 

si
n

ce
 2

00
7:

 

K
L

O
E

 

 
S

u
m

m
a

ry
 o

f 
c

ri
te

ri
a

 c
h

a
n

g
e

d
 

L
e

v
e

l 

F
in

an
ci

a
l 

R
ep

o
rt

in
g

 

1.
1 

R
em

o
ve

d 
re

qu
ir

em
en

t 
to

 h
av

e 
gu

id
an

ce
 m

ad
e 

av
ai

la
b

le
 t

o
 s

ta
ff

 o
n

 f
in

al
 a

cc
o

un
ts

 c
lo

se
do

w
n

 p
ro

ce
du

re
s,

 in
cl

ud
in

g 
re

le
va

n
t 

ti
m

et
ab

le
s 

ag
re

ed
 w

it
h

 t
h

e 
au

di
to

r 
an

d 
al

lo
ca

ti
o

n
 o

f 
ta

sk
s 

to
 in

di
vi

du
al

 m
em

b
er

s 
o

f 
st

af
f,

 w
er

e 
ad

h
er

ed
 t

o
. 

2 

1.
1 

A
dd

ed
 a

dd
it

io
n

al
 r

eq
ui

re
m

en
t 

ga
ve

 a
n

 u
n

qu
al

if
ie

d 
op

in
io

n
 in

 t
h

e 
pu

b
lis

h
ed

 a
cc

o
un

ts
. 

2 

1.
2 

A
dd

ed
 a

dd
it

io
n

al
 r

eq
ui

re
m

en
t 

to
 h

av
e 

th
e 

ag
en

da
, r

ep
o

rt
s 

an
d 

m
in

ut
es

 f
or

 m
ee

ti
n

gs
 t

o
 b

e 
ac

ce
ss

ib
le

 f
o

rm
at

s 
ap

pr
o

p
ri

at
e 

to
 

co
m

p
ly

 w
it

h
 d

ut
ie

s 
un

de
r 

th
e 

eq
ua

lit
ie

s 
le

gi
sl

at
io

n
. 

2 

1.
2 

R
em

o
ve

d 
re

qu
ir

em
en

t 
to

 h
av

e 
th

e 
an

n
ua

l r
ep

or
t 

or
 s

im
ila

r 
do

cu
m

en
t 

av
ai

la
b

le
 in

 a
 w

id
e 

va
ri

et
y 

o
f 

fo
rm

at
s 

to
 m

ee
t 

lo
ca

l 
us

er
 n

ee
ds

 (
fo

r 
ex

am
p

le
 d

if
fe

re
n

t 
la

n
gu

ag
es

, l
ar

ge
 p

ri
n

t,
 s

p
ea

ki
n

g 
ve

rs
io

n
).

 

 A
dd

ed
 a

dd
it

io
n

al
 r

eq
ui

re
m

en
t 

to
 h

av
e 

th
e 

an
n

ua
l r

ep
or

t 
o

r 
si

m
ila

r 
do

cu
m

en
t 

to
 in

cl
ud

e 
in

fo
rm

at
io

n
 a

n
d 

an
al

ys
is

 a
b

o
ut

 t
h

e 
C

o
un

ci
l's

 e
n

vi
ro

nm
en

ta
l f

o
ot

p
ri

n
t.
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f 
2
0
0
6
/0
7
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V
P
I 
a
n
d
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o
n
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V
P
I 
d
a
ta
, 

a
n
d
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e
le
c
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o
n
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f 
a
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a
m
p
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o
r 
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s
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n
g
 b
a
s
e
d
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n
 r
is
k
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s
s
e
s
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e
n
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D
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u
a
li
ty
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t 
c
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e
c
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s
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 r
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w
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a
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a
m
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2
0
0
6
/0
7
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h
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e
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 l
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V
P
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d
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n
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V
P
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d
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 C
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A
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 d
e
te
rm
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e
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h
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a
n
g
e
m
e
n
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o
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e
c
u
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a
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u
a
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y
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 d
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e
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n
g
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c
c
u
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n
d
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c
c
e
s
s
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a
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o
n
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n
 p
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c
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c
e
. 

 
 

    A
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e 
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 c
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3 
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 –
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n
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e
m
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n
t 
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rr
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g
e
m

e
n
ts

  

T
h

e 
C

o
un
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ra
ll 
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an
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en
t 
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n
ge
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en
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y 
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o
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h 
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 m
o
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tu
m

 f
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 t
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ro
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p

la
nn
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g 

p
ro
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h
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C
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ci
l h
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 lo
n
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s 
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o
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n
g 

da
ta
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ua

lit
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 w
h

ic
h
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o
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n

g 
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 c
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ti
n

ue
 in

 t
h

e 
fu

tu
re

. 
T

h
e 

C
o

un
ci

l's
 m

ai
n

 s
tr

en
gt
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cl
ud

e:
 

•
 

R
es

po
n

si
b

ili
ty

 f
or

 d
at

a 
qu

al
it

y 
is

 c
le

ar
ly

 d
ef

in
ed

 a
t 

th
e 

C
o

un
ci

l, 
b

o
th

 a
t 

th
e 

st
ra

te
gi

c 
an

d 
o

p
er

at
io

n
al

 le
ve

ls
;  

•
 

A
ll 

st
af

f 
ar

e 
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le
 t

o
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cc
es

s 
op

er
at

io
n

al
 p

ro
ce

du
re

s 
an

d 
gu

id
an

ce
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n
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h
e 

in
tr

an
et

. I
f 

n
ee

de
d,

 t
h

e 
P

er
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rm
an

ce
 I

m
p

ro
ve
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en

t 
O

ff
ic

er
 c
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el
p
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p
p

or
t 
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f 
o

n
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h
e 
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e 
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h
e 

p
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an
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 m
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t 
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; 

•
 

C
o

rp
o

ra
te
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m

s 
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r 
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e 
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n
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o
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n
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n
d 
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p

o
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g 

o
f 

p
er
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 d
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e 
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 p
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ce
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n
d 

ar
e 
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 f
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h

e 
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en
t 

o
f 
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s 

w
el
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s 
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rp
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at
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p
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n
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n
d 

•
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h
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C

o
un
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 d
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h
e 
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n
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        A
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h
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h
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l c
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•
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o
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 d
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 d
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h
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•
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h
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e 
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 d
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a 
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y 
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 p
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r 
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g 
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h
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p
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•
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m
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ro
rs
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b
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n
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o
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3 
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•
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f 
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 c
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 r
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h
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e 

P
I 
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 f
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l 
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n
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s.
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h
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e 
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su
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w
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e 
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w
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n
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h
e 
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 f
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u
a
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ty

 s
p
o
t 
c
h
e
c
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s
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 r
ev

ie
w
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n

d 
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 c
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B

V
P
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d 
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e 
P

er
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o

f 
p
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n
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iv
e 
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p
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un
d 
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 b
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h
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P
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e 
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 w
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h
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m
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r 
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 t
h

e 
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 r
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p
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p

en
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 f
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e 
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e 

p
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ed
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o

 n
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e 
th
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h
e 

C
o

un
ci

l's
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m
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 f
o
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n
g 
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o
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y 

h
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e 
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p
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d 
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h
e 
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n

d 
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h
e 

C
o
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 p
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n
s 
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o
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h
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h
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e 
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n
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m
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. 
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n
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n

 p
la

n
 h

as
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n
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h
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h
e 
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un
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l (
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4 
M
an
ag
em

en
t a
rr
an
ge
m
en
ts
 (
S
ta
ge
 1
) 

O
ve

ra
ll,

 t
h

e 
C

o
un

ci
l’s

 c
o

rp
or

at
e 

ar
ra

n
ge

m
en

ts
 f

o
r 

da
ta

 q
ua

lit
y 

ar
e 

p
er

fo
rm

in
g 

w
el

l. 

G
o
v
e
rn

a
n
c
e
 a
n
d
 l
e
a
d
e
rs

h
ip

 

T
h

e 
C

o
un

ci
l h
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e 

p
ro
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s 
in

 t
h

e 
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w

in
g 
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R
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po
n
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b

ili
ty

 f
or
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at

a 
qu

al
it

y 
is

 c
le

ar
ly

 d
ef

in
ed

: 

•
 

St
ra

te
gi

c 
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sp
o
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ib

ili
ty

 f
o

r 
da

ta
 q

ua
lit

y 
lie

s 
w

it
h

 t
h

e 
C

h
ie

f 
E

xe
cu

ti
ve

;  

•
 

O
p

er
at

io
n

al
 r

es
p

on
si

b
ili

ty
 li

es
 w

it
h

 t
h

e 
C

o
rp

or
at

e 
M

an
ag

er
s,

 w
h

o
 

de
le

ga
te

 t
h

is
 r

es
p

o
ns

ib
ili

ty
 t

o
 P

I 
o

w
n

er
s.

 T
h

e 
P

er
fo

rm
an

ce
 

Im
pr

o
ve

m
en

t 
O

ff
ic

er
 is

 a
va

ila
b

le
 t

o
 p

ro
vi

de
 h

el
p

 a
n

d 
su

p
p

o
rt

. 

•
 

D
at

a 
Q

ua
lit

y 
is

su
es

 a
re

 c
on

si
de

re
d 

b
y 

de
p

ar
tm

en
ta

l m
an

ag
er

s;
 a

n
d 

•
 

C
o

m
m

it
m

en
t 

to
 d

at
a 

qu
al

it
y 

is
 in

cl
ud

ed
 in

 t
h

e 
B

es
t 

V
al

ue
 

P
er

fo
rm

an
ce

 P
la

n
. T

h
is

 c
o

m
m

it
m

en
t 

is
 a

ct
iv

el
y 

p
ro

m
o

te
d 

to
 o

ff
ic

er
s.
 

 

    T
h

e 
C

o
un

ci
l h

as
 c

le
ar

 a
n

d 
do

cu
m

en
te

d 
da

ta
 q

ua
lit

y 
o

b
je

ct
iv

es
: 

•
 

C
o

rp
o

ra
te

 o
b

je
ct

iv
es

 f
o

r 
da

ta
 q
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lit

y 
h
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e 

n
o

t 
ye

t 
b

ee
n

 f
o
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al

ly
 

de
fi

n
ed

, b
ut

 d
ep

ar
tm

en
ts

 d
o 

ge
t 

m
es

sa
ge

s 
o

n
 d

at
a 

qu
al

it
y 

fr
o

m
 t

h
e 

P
er

fo
rm

an
ce

 I
m

p
ro

ve
m

en
t 

O
ff

ic
er

; a
n

d 

•
 

T
h

er
e 

is
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o
 f

o
rm

al
 p

la
n

 f
or

 im
p

ro
vi

n
g 

da
ta

 q
ua

lit
y,

 b
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 t
h

er
e 

is
 

ev
id

en
ce

 t
h

at
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o
rk

 is
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n

g 
un

de
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en
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n

d 
h
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n
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n
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o
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p
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 d
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a 
qu
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it

y.
 

T
h
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C

o
un

ci
l h
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ti
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m
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 p
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n
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d 
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vi
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f 
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ua

lit
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•
 

D
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a 
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 c
o
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 w
it

h
in

 t
h

e 
ri
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 r
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te
r 
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d 
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o

n
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g 
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n
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m
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 f
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h

e 
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T
 d
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H
o

w
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;  

  
 

•
 

N
o

 r
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ts
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n

 d
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a 
qu
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it

y 
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ve
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n
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e 
to

 t
h

e 
C

o
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e 

G
o
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o

m
m

it
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 w
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h
e 

m
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 c
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d 
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h
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•
 

E
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 c
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al
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 w
it

h
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p

o
ns
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ty
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n
d 
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ta

b
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 f
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 d
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al

it
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o
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 p
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•
 

N
o

 f
or
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al

 s
tr

at
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y 
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 q

ua
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y 
h
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 b

ee
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 p
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 t

h
e 

20
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7 
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ea
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o

 f
or

m
al

 d
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it
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p
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la
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n
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D
at
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it
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it
h

in
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k 
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en
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W
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ra
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b
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m
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in
 t

h
e 
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 p
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 in
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h

e 

A
p
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en

di
x,

 w
h

ic
h
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re

 d
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ig
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ed
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h
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un
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h
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 t
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 P
o
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c
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s
 

T
h

e 
C

o
un
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l h
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e 

p
ro
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 t
h
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g 
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at
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n
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 p
o
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y 
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 b
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 d
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p

er
at

io
n

al
 p

ro
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•
 

P
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 d

o
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e 

b
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 p
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 p
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 d
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 d
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 p

ro
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R
e
s
p
o
n
s
ib
il
it
y
 
T
im
e
s
c
a
le
 

K
L
O
E
 1
.1
 R
e
s
p
o
n
s
ib
il
it
y
 f
o
r 
d
a
ta
 q
u
a
li
ty
 i
s
 c
le
a
rl
y
 d
e
fi
n
e
d
 

1
 

T
h
e
 C
o
u
n
c
il 
s
h
o
u
ld
 r
e
p
o
rt
 t
h
e
 f
in
d
in
g
s
 o
f 

d
a
ta
 q
u
a
lit
y
 r
e
v
ie
w
s
 t
o
 t
h
e
 s
e
n
io
r 

m
a
n
a
g
e
m
e
n
t 
te
a
m
 a
n
d
 t
h
e
 C
o
rp
o
ra
te
 

G
o
v
e
rn
a
n
c
e
 P
a
n
e
l,
 d
u
ri
n
g
 t
h
e
 y
e
a
r 
a
s
 w
e
ll 

a
s
 a
t 
th
e
 e
n
d
 o
f 
th
e
 y
e
a
r.
 

2
 

T
h
e
 F
&
S
S
 C
o
rp
o
ra
te
 M
a
n
a
g
e
r 
w
ill
 r
e
q
u
ir
e
 

In
te
rn
a
l 
A
u
d
it
 t
o
 c
a
rr
y
 o
u
t 
a
 p
ro
g
ra
m
m
e
 o
f 

d
a
ta
 q
u
a
lit
y
 r
e
v
ie
w
s
. 
T
h
e
 F
&
S
S
 C
o
rp
o
ra
te
 

M
a
n
a
g
e
r,
 w
it
h
 t
h
e
 s
u
p
p
o
rt
 o
f 
th
e
 

P
e
rf
o
rm
a
n
c
e
 I
m
p
ro
v
e
m
e
n
t 
O
ff
ic
e
r,
 w
ill
 

id
e
n
ti
fy
 t
h
e
 P
Is
/M
e
a
s
u
re
s
 t
o
 b
e
 s
u
b
je
c
t 
to
 

p
ro
g
ra
m
m
e
d
 r
e
v
ie
w
. 
T
h
e
 r
e
s
u
lt
s
 o
f 
th
o
s
e
 

re
v
ie
w
s
, 
w
it
h
 r
e
c
o
m
m
e
n
d
a
ti
o
n
s
 f
o
r 

im
p
ro
v
e
m
e
n
t,
 w
ill
 b
e
 r
e
p
o
rt
e
d
 b
y
 P
.P
&
P
 t
o
 

E
M
T
 a
s
 t
h
e
y
 a
re
 c
o
m
p
le
te
d
. 

F
&
S
S
 

C
o
rp
o
ra
te
 

M
a
n
a
g
e
r 
fo
r 

c
o
m
m
is
s
io
n
in
g
 

In
te
rn
a
l 
A
u
d
it
 

w
o
rk
 a
n
d
 

P
e
rf
o
rm
a
n
c
e
 

Im
p
ro
v
e
m
e
n
t 

O
ff
ic
e
r 
to
 

a
s
s
is
t 
w
it
h
 

id
e
n
ti
fi
c
a
ti
o
n
 

o
f 
p
ro
g
ra
m
m
e
. 

P
ro
g
ra
m
m
e
 

id
e
n
ti
fi
e
d
 

b
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 p
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c
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 b
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 d
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 p
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 c
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c
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b
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c
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 p
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c
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b
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b
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c
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 l
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ra
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 p
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 b
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 c
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 b
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 l
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e
rs
 (
#
 8
 

re
fe
rs
) 
a
n
d
 P
I 
O
w
n
e
rs
. 

P
e
rf
o
rm
a
n
c
e
 

Im
p
ro
v
e
m
e
n
t 

O
ff
ic
e
r 

F
ro
m
 

M
a
rc
h
 

2
0
0
8
 

K
L
O
E
 4
.2
: 
D
a
ta
 Q
u
a
li
ty
 t
ra
in
in
g
 

1
6
 

A
 f
o
rm
a
l 
p
ro
g
ra
m
m
e
 o
f 
d
a
ta
 q
u
a
lit
y
 t
ra
in
in
g
 

s
h
o
u
ld
 b
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